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| (2016 Admissions) N |
One Hour and a Half o | . Meximum : 18 Weightage
| | Part A o
Answer all the questions.”
- Each guestion carries 1 weightage.
What do you mean by ‘non-verbal communieation’ ? :
What is the meaning of business letter ?
What is the significance of 9rt}1§emics.?
Menﬁén‘ i;he inxpertance of }istenling,
What do you mean by ‘compiaint let‘iier’ 7
‘Outline the meaning of semantic‘ barrier in communication. ’ :
el S , "’ A (6 x 1 = 6 weightage) ]
Part B | | v
© Answer any four ("@estians
Euch guestion carries 3 wezghmge

Draft an office circular statmg epening of a new branch with iauneﬁz ng of a new produca

- Adityva Business o@iuﬁom requires: Wmﬂ, young m‘ad?uat@s with ge@d communication skills in
- English for their customer support team. A«:p}rmg candidates must be willing to work in mg%
shifts; Previous work expe*‘lemce is optional. ‘ ‘

(a) Preparea resuine appropriate to thxs job advertisement.

(b Write a amfaﬁie cover letter for this resume. ) |
How kinesics is cemmemd as an important part of nﬁn-verbai c«am*rmmizahon ? Expiam
Expia%n th reasons for c')‘nmumcation gap
Expié.iﬂ seven C's of w”nmuﬁmatmn

D;scuss the gmdeimeu to be followed in overcoming commumcefmn barriers. »
(4 x 3 =12 Wezghtage)
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