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o o SectlonA | o
v Answer all the questwns '
' Each questwn carnes 1 weightage.
1. What‘isaresume?_* - - | '
_2'.. What is me'é.ﬁt by bodylanguage" e
3. Whatis a press release ?. o
4. What are the kmds of busmess letters ?
. 9. List the factors aﬁ'ectmg hstenmg._ : ;
6. Whatis lamral-coiﬁﬁ}uiﬁg#giﬁ;# 2. :

6x1=6 wéightage)
Sectlon B -

Answer any four questwns
Each questwn carries 3 weightage.

-List and explain the charactenstlcs of a good letter.
What are the psychological barriers to con_m;umcai_:lon ? How can these be overcome ?
Highlight the scope and iniportance of corpbrate communication. What are it components ?

Draft a letter of complaint using a hypothetlcal situation.

. What are the elements of presentatmn ? What factors must be consulered whxle desxgnmg

presentatmns ?
Discuss the role of social media in communication:
' ' (4x3= 12 weighatge)



